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DIAL UP ACCESS TO 
SPEECH-TO-DTMF APPLICATION 
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PROMPT FOR USER PASSWORD 




NO 
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RETRIEVE USER DATA FROM 
DATABASE, SET VMS (THE 
VOICE MESSAGING SYSTEM 
NAME) = DEFAULT 
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CONNECT USER TO VOICE 
MESSAGING SYSTEM WITH 
NAME = VMS 



LISTEN FOR USER COMMANDS 



66 



TRANSLATE 
COMMAND IN 
TOUCH TONES 
AND SEND THE 
TOUCH TONE 
OVER TO THE 
CONNECTED 

VOICE 
MESSAGING 
SYSTEM 
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HANGUP ON 
CURRENT 
MESSAGING 
SYSTEM. SET 
VMS = THE 

NEW 
MESSAGING 
SYSTEM NAME 
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TELL USER THAT COMMAND 
WAS NOT UNDERSTOOD 



I 
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HANG UP THE 
CONNECTION TO THE 
VOICE MESSAGING 
SYSTEM (IF ANY) 
AND TO THE USER 



